Application No. 09/664,459 

Reply to Office Action dated November 26, 2003 



Amendments to the Drawings: 



The attached sheets of drawings include new Figures 2-7. 
Attachment: Replacement Sheets 
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Title: AUTOMATED SOFTWARE UPGRADE UTILITY Express Mail No. EV447225665US "REPLACEMENT SHEET 
Inventor(s): Philip M. Denby et al. Serial No. 09/664,459 Docket No. 480062.665 



System Maintenance 



Reset to Factory Defaults 
Back up System Flies 
Restore System Files 
Terminal License Upgrade 
Screen Mapping License Upgrade 
Send Transactions 
Receive Transactions 
Firmware Upgrade Utility 
Install Accessories 
Start Host Session 
Terminal Password Configuration 
Controller Command Prompt 
Upgrade UtiNty 
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FIG. 2 



Title: AUTOMATED SOFTWARE UPGRADE UTILITY Express Mail No. EV447225665US "REPLACEMENT SHEET" 
Inventor(s): Philip M. Denby et al. Serial No. 09/664,459 Docket No. 480062.665 
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DCS Uoarade Utililv 
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Title: AUTOMATED SOFTWARE UPGRADE UTILITY Express Mail No. EV447225665US "REPLACEMENT SHEET" 
Inventor(s): Philip M. Denby et al. Serial No. 09/664,459 Docket No. 480062.665 




DCS Upgrade Utility 




. 4. # * ft' - 



W * jk £ ; 



FIG. 6 
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